NOTES

Patient Evacuation Guide

\/ Ochsner \/ Ochsner

Cancer Center of Acadiana Cancer Center of Acadiana

Form # 7660-000-262  Effective Date : July 2021




Introduction

The Cancer Center of Acadiana is dedicated to ensuring you have the resources you need to
receive medical care wherever you are. During a natural disaster, the thought of having to evacuate
your home is already a terrifying thought for so many but, there’s added concern for those
receiving care for their diagnosis and how they’ll continue their care plan while weathering the
storm. This booklet, designed to be kept with you in the event of an evacuation, contains essential
information to make sure your care is never interrupted in an emergency—and will help make sure
the process is as smooth as possible.

Section | - this section compiles essential information you may need to have with you while you

are away from home. Some information may seem commonplace and obvious, but it never hurts

to have all these details in one place. If you were to need treatment elsewhere, these details may
expedite the intake process at the new facility.

Section Il - this section includes steps to take before you leave to ensure you are prepared.

Section Il - One benefit of being a part of the Ochsner system is the number of facilities in the
Louisiana and Mississippi area.

Section IV - We have included treatment info cards to serve as representation of the treatment
you are receiving in case you cannot speak for yourself.

Keep this booklet nearby during your evacuation or time at home during the storm. Make sure you
have read through it and have filled out all the appropriate sections. Feel free to reach out with any
questions or concerns.
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Iberia Medical Center

2309 East Main St,, New Iberia, LA 70560
Phone: 337-608-9902

Open Monday-Thursday, 8 am. - 5 p.m,,
Friday 8 am.-12 p.m.

CHRISTUS Ochsner Medical Center
Lake Charles

4150 Nelson Rd., Building G, Ste 2,

Lake Charles, LA 70605

Phone: 337-656-7872

Open Monday-Friday, 8 am. -5 p.m.

Ochsner Health Center -

St. Charles Parish Hospital

1057 Paul Maillard Rd.,, Ste 1300,
Luling, LA 70070

Phone: 985-785-6242

Open Monday-Friday, 8 am. -5 p.m.

Ochsner LSU Health Shreveport Feist-
Weiller Cancer Center

1501 Kings Hwy., Shreveport, LA 71103
Phone: 318-813-1000

Open Monday-Friday, 8 am. - 4 p.m.

SECTION IV:
Treatment Cards

¢Cut on the dotted line

Chemotherapy Wallet Card

Patient Name

¢ Fold on the solid line

Common Side Effects of Chemotherapy
= Changes in Blood Counts (Hgb, WBCs, Platelets)

Provider Name

= Nausea/Vomiting

Provider Phone Number

= Diarrhea

Diagnosis

= Hair Loss

Chemotherapy Name

= Taste Changes

Other Cancer Medications/Notes

Contact your Oncology Provider

when experiencing any \/ OChsner

of these symptoms. Cancer Center of Acadiana

Immunotherapy Wallet Card

Patient Name

Common Side Effects of Immunotherapy
Cough, Trouble Breathing or Chest Pain

Provider Name

Diarrhea

Provider Phone Number

Severe Muscle Pain or Weakness
Hypothyroidism/Anemia

Diagnosis

Severe Headache = Vision Changes

Immunotherapy Name

Fever >100.4 (oral) = Skin Rashes

Other Cancer Medications/Notes

Contact your Oncology Provider

when experiencing any \/ OChsner

of these symptoms. Cancer Center of Acadiana




SECTION llI: Infusion Suite Locations

As a patient of the Ochsner Health network, you have a number of convenient options when
choosing an evacuation route to receive treatment at:

Ochsner Medical Center

Tom & Gayle Benson Cancer Center
1514 Jefferson Hwy., 5th floor

New Orleans, LA 70121

Phone: 504-842-3910

Open Monday-Friday, 7 a.m.- 7 p.m.
and Saturday, 8 am. - 2 p.m.

Ochsner Baptist

Ochsner Baptist Medical Center

2820 Napoleon Ave,, Ste 210,

New Orleans, LA 7015

Phone: 504-842-9914

Open Monday-Friday, 8 a.m. - 4:30 p.m.

Ochsner Medical Center - Kenner
200 W. Esplanade Ave,, Ste 200,
Kenner, LA 70065

Phone: 504-464-8615 (Direct)

Open Monday-Friday, 8 a.m. - 4:30 p.m.

Ochsner Medical Centers - North Shore
St. Tammany Parish Hospital Cancer Center -
Ochsner Infusion Center

1203 South Tyler, Ste 120, Covington, LA 70433
Phone: 985-276-6830 option 4

Open Monday-Friday 8 am. - 6:30 p.m.

Slidell Memorial Hospital Cancer Center
1120 Robert Blvd,, Slidell, LA 70458
Phone: 985-280-2902

Open Monday-Friday, 7a.m. - 5 p.m.

Ochsner Medical Center - West Bank
2500 Belle Chase Hwy., 2nd floor,

Gretna, LA 70056

Phone: 504-207-2727

Open Monday-Friday, 8 am. - 4:30 p.m,,
Saturday by appt only (if staff available)

Leonard J. Chabert Medical Center

1978 Industrial Blvd.,, 4th floor, Houma, LA 70363
Phone: 985-873-2729

Open Monday-Thursday, 7 a.m. - 5:30 p.m,,
Friday, 7 am. - 3:30 p.m.

Ochsner Medical Center - Hancock

149 Drinkwater Blvd,, 1st floor, Bay St. Louis, MS 39520
Phone: 228-467-3946

Open Monday-Friday, 8 am. - 4:30 p.m.

Terrebonne General Medical Center -
Mary Bird Perkins

8166 N St., 2nd floor, Houma, LA 70360
Phone: 985-857-8093

Open Monday-Friday, 8 a.m. - 4:30 p.m.

Ochsner Medical Center - Baton Rouge
Ochsner Health Center - High Grove

10310 The Grove Blvd., Baton Rouge, LA 70836
Phone: 225-761-5409

Open Monday-Friday, 8 am. -5 p.m.

Ochsner Health Center -

O’Neal Cancer Center

170050 Medical Center Dr., 1st floor,
Baton Rouge, LA 70816

Phone: 225-761-5410

Open Monday-Friday, 8 am. -5 p.m.

Ochsner Lafayette General

Cancer Center of Acadiana

Ochsner Lafayette General Medical Center

1211 Coolidge Blvd,, Suite 100, Lafayette, LA 70503
Phone: 337-89-8400

Open Monday-Friday, 8 am. -5 p.m.

Ochsner Acadia General Hospital

1305 Crowley Rayne Hwy., Crowley, LA 70526
Phone: 337-788-6545

Open Monday-Thursday, 8 am. -5 p.m,,
Friday 8 am. - 12 p.m.

Abbeville General Hospital

118 North Hospital Dr., Abbeville, LA 70510
Phone: 337-898-6413

Open Monday-Friday, 7:30 am. - 4 p.m.

Opelousas General Health System

3983 Interstate 49 South Service Rd, Ste 101,
Opelousas, LA 70570

Phone: 337-942-1126

Open Monday-Thursday, 8 am. -5 p.m,,
Friday 8 am. - 12 p.m.

Section 1: Important Information
to Keep on Hand

Full Name

Medical Record Number (MRN) (ask provider for this number)

Date of Birth

Email

Address

Phone Number

Emergency Contact(s) Name

Emergency Contact(s) Phone Number

Diagnosis

Current Treatment: (if applicable)

Last Dose (if applicable)

Previous Treatment (s) (if applicable)

Preferred Pharmacy

Insurance Name

Insurance ID number

Supplemental Insurance (if applicable)

Supplemental Insurance ID number (if applicable)

Evacuation Information

Evacuation Start Date

Location

Temporary Address

Temporary Phone Number




Health Conditions

Condition Current Treatment Treating Provider
Physicians

Physician(s) Name Physician(s) Phone Number(s) Specialty (Surgeon, PCP)
Medications

Medication Name

Dose

Frequency

Prescribing Physician

Section ll: What to Do Before You Evacuate

Be sure to have refills of all of your important medications (at least 2 weeks” worth, if possible).
If you cannot obtain the refills before you go, make sure you find pharmacies near your evacuation
destination and update your provider as soon as possible.

Make sure you have an active MyHealth account. If you need assistance setting up your account
call 877-621-8014 for assistance

In your MyHealth portal:
= Send a message to your provider(s) informing them of your evacuation location

= Print out or save a copy of your most recent After Visit Summary (found under
health record, “visit summaries”)

Fill out all information in section | of this booklet, including all current medications and prior/
current conditions that may affect your care.

Section IV includes a printable wallet card for chemotherapy or immunotherapy treatments. If you
are currently on either of these treatments, complete the wallet card, cut it out and place it in your
wallet or purse for emergencies.

Be sure to bring this booklet with you when you evacuate!

Easily connect to all of your healthcare with MyChart.
With one centralized tool, you can:

L2

Schedule Easily view Communicate
appointments and pay bills with your
in one place online providers
I
View test Skip paperwork
results and with ePre-checks
records before your

appointment




